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The Case for More Benches in Downtown Waltham 

Presented to the Waltham Disability Services Commission 
February 3, 2023 

 
We appreciate the interest of the Waltham Disabilities Services Commission in our request 
to bring back benches to bus stops in downtown Waltham.  This brief report summarizes 
the research we have done on the need for benches and how the City might proceed to 
bring them back. 
 
How the bench issue was raised: 
  
Waltham Connections for Healthy Aging (Walthamconnections.org) first heard about the 
need for benches in listening sessions we conducted in the spring of 2022 to prepare for 
the Waltham Healthy Aging Summit in May.  Older adults in the sessions described the 
difficulties they had having to stand to wait for buses going to and from shopping 
(Attachment 1).  They also reported that benches that were there in the past had been 
removed.   
 
A discussion group at the Summit led to the formation of a group of Waltham older adults 
interested in working on the bench issue.  The group also connected with a Brandeis 
student disability group.  In October, the older adults and the student group both wrote to 
Waltham Department of Public Works (DPW) Director Michael Chiasson, with a cc to 
Mayor McCarthy. (Attachments 2&3).   The Mayor directed us to make the case for benches 
to the Disabilities Services Commission. 

 
How bad is the problem? 
  
A member of the Connections group drove up and down the main commercial sections of 
Main and Moody Streets and documented the dearth of benches (Attachment 4 ).  Of 29 bus 
stops in the area surveyed, only 7 (24%) have benches.  Waltham had more benches at bus 
stops in the recent past.  A 2014 RFB from the City specified the intent that “Bus stops (on 
Main and Moody) are to have benches. Thirty-two benches shall be provided by the 
contractor to the City and installed by the contractor as indicated in the attached 
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drawing.”1  In discussions with the Commission and others, we have heard that the benches 
were removed because people experiencing homelessness were sleeping on them. 
 
To better understand the importance of having a place to sit while waiting for public 
transport, we conducted a literature review of local, national and global 
sources. (Attachment 5).  The review confirmed that seating is important, especially to 
older adults and others with mobility limitations.  It also found that other locales have 
experienced problems with misuse of benches, but many had found ways other than 
removing benches to deal with the issue. 
 

 
How can Waltham bring them back? 
 
The simplest and cheapest solution is to reinstall the benches that were removed.  In our 
discussions with the Commission, we have learned that the DPW has them in storage, 
although we have not learned how many there are.  If new benches need to be purchased to 
fill in all downtown bus stops, the old benches appear to be Plainwell aluminum model 
from Landscape Forms, costing $2,259 per bench. The alternative model with a rail in the 
middle (which would discourage sleeping) is $2,461.2  
 
If there are significant costs to acquire and install benches at all bus stops, costs can be 
covered through sponsorship, as has been done in the recent past (Attachment 6).  The 
Waltham Connections bench group would be happy to help find sponsors and raise funds.  
We believe that many local businesses would sponsor benches.  Our initiative is supported 
by the Chamber of Commerce (Attachment 7). 
 
Finally, we recognize that there may be problems with misuse of benches by people 
experiencing homelessness.  We hope that the City can find alternate ways to address this 
problem. It seems inappropriate to have benchless bus stops at the expense of people who 
really need a place to sit. 
 
 
Attachments 

 
Attachment 1: Findings from Listening Sessions with Waltham Older Adults – page 3 
Attachment 2: Letter from Waltham Older Adults to Mike Chaisson – page 4 
Attachment 3: Letter from Brandeis Disabled Students’ Network – page 6 
Attachment 4: Survey of Benches on Commercial Sections of Main and Moody – page 8 
Attachment 5: Review of Literature on Benches at Bus Stops – page 10 
Attachment 6: 2017 Bench Donation Agreement – page 12 
Attachment 7: Chamber of Commerce letter of support – page 19 

 
1https://www.city.waltham.ma.us/sites/g/files/vyhlif6861/f/pages/sidewalks_and_lighting_improvements_m

ain_and_moody_st_rfb_final_1.pdf_friday_march_14.pdf   
2 (https://pricebook.landscapeforms.com/open.aspx?pb=91)   

 

https://www.city.waltham.ma.us/sites/g/files/vyhlif6861/f/pages/sidewalks_and_lighting_improvements_main_and_moody_st_rfb_final_1.pdf_friday_march_14.pdf
https://www.city.waltham.ma.us/sites/g/files/vyhlif6861/f/pages/sidewalks_and_lighting_improvements_main_and_moody_st_rfb_final_1.pdf_friday_march_14.pdf
https://pricebook.landscapeforms.com/open.aspx?pb=91
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Attachment 1: Findings from Listening Sessions with Waltham Older Adults 

 

 
The need for benches on Main and Moody Streets 

Material from listening sessions with seniors 
Waltham Connections for Healthy Aging – April, 2022 

 
In the seven listening sessions we conducted with 87 Waltham seniors in May 2022, a 
desire for more benches on the main commercial blocks of Main and Moody Streets came 
up repeatedly, particularly among residents living downtown in subsidized housing. A 
place to sit while shopping and/or waiting for the bus is very important for seniors with 
mobility limitations. Seniors remember when there were more benches in the recent past, 
but many were removed.  
 
Here are excerpts from the listening session at the Housing Authority’s high rise on Pine 
Street near downtown. The question posed was “How could Waltham do more to support 
healthy aging?”  
 

• “I have told them about the benches and bricks missing on the sidewalks...they 
didn’t do anything.”  

• “They need to return the benches at the bus stops. I don’t have a car, so I walk to 
Waltham Commons to catch the bus to Hannaford’s. When I come out, I am in pain 
but there are no benches at the bus stop. They moved them two years ago. There 
was a bus stop at the Pickle, but they moved it.”  

• “Benches. The bus stop at Pickle has been there for 45 years and it was perfect for 
the elderly and they depended on it.”  

 
After the listening sessions we held a second meeting of seniors who indicated interest in 
improving outdoor spaces. The discussion moved beyond the need for benches into how to 
get them.  
 

“I can’t walk Moody St. without any benches”  
“Is there a plan from City Hall? Seniors should be involved with deciding where  
those benches should go.”  
“Let’s study successful communities.”  
“If people feel it would be too expensive, money could be raised. Or sponsored by a  
business. Needs to be tasteful.”  
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Attachment 2: Letter from Waltham Older Adults to Mike Chaisson 
 

 
 
Mr. Michael Chiasson      October 4, 2022 
Consolidated Public Works Department 
City of Waltham 
 
Dear Mr. Chiasson,   
  
We are Waltham older adults working with Waltham Connections for Health Aging.  The 
Waltham Healthy Aging Summit that Connections held in May focused on issues generated 
by Waltham seniors in a series of listening sessions.  One desire heard in several sessions 
was that Waltham could use more benches on the main streets near bus stops.  People said 
that some benches have recently been removed. We would love to help bring them back 
and be part of a discussion about what’s needed. 
 
Being able to use Moody and Main Street eateries, businesses, and offices is part of what 
makes a downtown location good for older adults. However, many folks, not just elders, are 
unable to stand for a long period of time or cannot stand altogether while waiting at the 
bus stop or while shopping or walking along Moody and Main Streets.   
 
Here is what some older adults said about benches in the Connections listening sessions:  
 
• 48 Pine Street resident: We need to return the benches at the bus stops.  I don’t have 
a car, so I walk to Waltham commons to catch the bus to Hannaford’s. When I come out I 
am in pain but there are no benches at the bus stop.  They moved them two years ago. 
• Another Pine Street resident: How could Waltham do better? Benches.  The bus stop 
at Pickle has been there for 45 years and it is perfect for the elderly and they depended on 
it.  But they took it off. 
• From another listening session: My husband and I can’t walk Moody St. without any 
benches. 
• From another listening session:  They removed benches because homeless people 
were sleeping on them, but they should put them back.  
 
We are ready to work with you on bringing back the benches. We have some ideas about 
how to do this at low cost to the city so that it will have maximum benefit to both residents 
and visitors alike. This will also help to make Waltham more of a destination city. 
 
Finally, we know about a letter you may soon be receiving expressing similar concerns 
from the Brandeis Disabled Students’ Network.  We know you have also heard from Lisa 
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Lorgeree from the Waltham Downtown Partnership.  We hope we can collaborate on our 
messages and communications. 
 
We would greatly appreciate your help and guidance as to next steps in discussing and 
addressing our concerns.  You can reply to Wilma Ronco, 781-862-2205 or 
wilma.ronco@gmail.com. 
 
Thank you, 
 
Ivy Grosett 
Kathy Kuhn  
Gail & Jeff Kurland 
Walter & Betsy Leutz 
Wilma Ronco 
Ann Ross 
 
CC: Mayor Jeannette McCarthy 
  

mailto:wilma.ronco@gmail.com
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Attachment 3: Letter from Brandeis Disabled Students’ Network 
 
October 10, 2022 
 
Dear Mr. Chiasson and Mayor McCarthy, 
 
“There are small walls about two feet high next to the funeral home and the fire station. I’m 
sure many people don’t notice them, but they are essential to me. They are part of the map I 
have made in my head of places to rest on Moody street, because I can’t walk far without 
having to sit down. When I walk Moody Street, to and from the train station, I count them 
off in my head. ‘Just get to the funeral home and then you can rest. Just get to the bench by 
the liquor store. Then to the fire station. Lean on the walls of the businesses on the main 
part of Moody Street. Sit on the bench by Cronin’s landing.’ It’s a humiliating map, one in 
which I get stares from passers by as I slowly ease myself down to sit on filthy barriers and 
lean against walls. But what else can I do? I have to get to the train station, I have to get 
home, and there are almost no benches on Moody Street” This is a story from a disabled 
graduate student who attends Brandeis. They live and work in Waltham and have started 
to call Waltham home; but Waltham does not feel welcoming to them.  
 
We all want to feel like we have a place we belong, and having a city that you can call home 
is a big part of that. The city of Waltham makes us feel like we are at home and part of the 
community in many ways: by keeping the roads clean and repaired, maintaining public 
areas, and providing us with clean water and sewage services. Many of us want to be proud 
of where we live and find a community and home here, and the city can make that happen 
by being accessible. 
 
Moody Street stretches 1.1 miles from start to finish. On the Southbound portion of the 
street there are only two city benches. These benches are .5 mile apart and neither of them 
are in the main section of Moody street containing most of the shops and restaurants. The 
last .3 of a mile does not have any bench. The Northbound side is a bit better, with three 
city benches, but the first half mile of the street has no benches.  
 
It is estimated that one in four Americans are disabled, with many of those Americans 
having disabilities that can affect their ability to walk long distances. That number is 
growing as the COVID-19 pandemic continues and leaves more and more people with long 
COVID. CDC statistics suggest that 1 in 13 Americans now have symptoms of long COVID, 
which can include shortness of breath, which can make walking long distances difficult. 
Many elderly people have mobility issues as a result of aging. Having a place to sit and rest 
can be essential to maintain many peoples’ health and wellness.  
 
Adding more benches would open up the public to so many more Waltham citizens, who 
can then enjoy the space that Moody Street provides like everyone else. Accessibility helps 
everyone and adding these benches would be no exception. It is likely as more people are 
able to move freely through the space, they would make use of the space more, bringing 
more traffic to the stores and restaurants in the area. Furthermore, benches are natural 
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gathering places, they help create community by offering for people to sit down and talk to 
each other. These benches would be at the side of the sidewalk to allow people to easily 
walk by them or roll by on wheelchairs. 
 
Adding more benches to Moody Street would be extremely beneficial to the disabled 
population of Waltham and the larger Waltham community. So we ask you, please add 
more benches to Moody Street.  
 
Thank you, 
 
Brandeis Disabled Students’ Network 
Heller School Disability Working Group 
 
  



 8 

Attachment 4: Survey of Benches on Commercial Sections of Main and Moody 
 

 
Benches and bus stops in downtown Waltham 

Data on Main and Moody Streets – By nearest cross streets 
 

Main Street going west starting at Lyman (cross streets 
nearest stops) 

Is there a 
bench? 

Liberty Y 
Common N 
Exchange by bank (not a bus stop) (Y) 
Grant N 
Fiske N 
Prospect N 
South N 
Prospect Hill N 
Lunda N 
Summary of Main going west: Of 8 bus stops, one has a bench.  
There is one more bench not at a stop. 

 

  
Main street east starting at Lunda  (cross streets nearest 
stops) 

 

Everett N 
Prospect Hill (by little Mall) N 
South St N 
Wellington N 
Francis N 
Harvard (by Hannaford) N 
Daniels (across from Library) Y 
Parking lot entry before Brothers N 
Town common (not a bus stop) (Y) 
In front of City Hall (not a bus stop) (Y) 
Appleton Y 
Heard Y 
Summary of Main going east: Of 10 bus stops, 3 have benches.  
There are several benches on the Common where there are no 
stops. 
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Moody Street going south starting at Main  (cross streets 
nearest stops) 

 

Near Brothers  N 
South of In a Pickle (not a bus stop) (Y) 
Walnut N 
Maple N 
Ash Y 
Orange N 
Summary of Moody going south: Of 5 bus stops, one has a bench. 
There is one bench where there is no stop. 

 

  
Moody Street going north from Orange  (cross streets nearest 
stops) 

 

Orange N 
Robbins N 
High Y 
Cushing N 
Pine Y 
Railroad crossing Y 
Summary of Moody going north: Of 6 bus stops, 2 have benches.  
  
Overall summary: Of 29 bus stops, 7 (24%) have benches.  There 
are 3 more places where there are benches but not at bus stops. 

 

 
 
 
  



 10 

Attachment 5: Review of Literature on Benches at Bus Stops 
 

 

Literature review on the case for benches 

From Calah McQuarters, Waltham Connections for Healthy Aging 

As Waltham considers whether and where to install benches on the main 
commercial sections of Main and Moody Streets, it is useful to consider benchmarks and 
existing literature on the advantages and obstacles of public seating. This brief summary of 
available studies and reports highlights both. 

Who needs benches? 

It is estimated that over 17% of the US population has some difficulty physically 
functioning with regard to walking.3 When looking within Waltham, nearly 15% of the 
population is 65 and older and nearly 6% of the population identifies as disabled and under 
65 years.4 While this data likely does not represent the total population of possible bench 
users, it does illustrate a substantial portion of the population that are more likely to rely 
on public seating regularly.  

Where should benches be placed? 

There are recommendations from global, national, and local organizations and cities on 
where benches should be located to best serve a city or town’s population.  

The World Health Organization published a guide on “age friendly cities” stressing the 
importance of outdoor seating options near areas seniors live, as well as near transport 
stops and other public spaces. Recommendations on ensuring appropriate seating that is 
spaced at regular intervals were also made. WHO highlights this is helpful not just for 
seniors, but also for caregivers of individuals at any age.5  

The National Association of City Transportation Officials recommends benches be placed in 
areas with high onboarding and offboarding, where wait times are particularly long, and 

 
3 FastStats - Disabilities or Limitations (cdc.gov) 
4 U.S. Census Bureau QuickFacts: Waltham city, Massachusetts 
5 untitled (who.int) 

https://www.cdc.gov/nchs/fastats/disability.htm
https://www.census.gov/quickfacts/fact/table/walthamcitymassachusetts/EDU685221
https://apps.who.int/iris/bitstream/handle/10665/43755/9789241547307_eng.pdf?sequence=1&isAllowed=y


 11 

where there is a large demographic of seniors or young children. At minimum they 
recommend “leaning rails” that allow users to rest without fully sitting.6  

The Transit Center assembled surveys conducted around the world on the impact of bus 
stop amenities, including seating, on usage and discovered many positive outcomes. One 
particular study noted that bus stops with seating, shelter, etc. result in decreased usage of 
paratransit methods and increased ridership, having a positive impact on city 
transportation budgets.7  

Lastly, the City of Boston updated their program to make the city more age friendly through 
benches in 2020. Key efforts of the program include ensuring the type of bench supports 
those who use them; including having an armrest on the ends and in the center of the 
bench. Additionally, the city is prioritizing locations such as libraries, senior centers, and 
Main Street Districts close to public transit.8   

In 2014, the purchasing department of the City of Waltham held a bid to make 
improvements on Main and Moody St. The bid specifications listed placement of 32 
benches, one at each bus stop. Also included in the appendix were recommendations on 
measurements, materials, and type of bench. This can be used as a source for 
recommendations on where replacements should be placed.9  

Summary 

We have heard from multiple sources that many benches were removed in Waltham, 
including Main St and Moody St, with the intention of discouraging those experiencing 
homelessness to sleep on them. This has been reported in other municipalities as well. 
However, others have also recognized that removing benches does not solve the issue of 
homelessness. Instead, it creates an additional difficulty for those who use benches to 
function on a daily basis. This has prompted our work to reinstate benches, so that those 
who need them may continue to engage with communal areas in the city of Waltham. 

In summary, while there is no mandate for benches to be placed in public spaces, there is 
substantial literature that stresses the importance of the existence of benches for a city to 
be equitable and accessible.  

 

 
  

 
6 Seating | National Association of City Transportation Officials (nacto.org) 
7 Sorry_To_Superb.pdf (transitcenter.org) 
8 Age-friendly Benches | Boston.gov 
9 The City of Waltham. Invites Interested Parties To propose the best offer and or bid For the service or product 
herewith described: - PDF Free Download (docplayer.net) 

https://nacto.org/publication/transit-street-design-guide/station-stop-elements/stop-elements/seating/
https://transitcenter.org/wp-content/uploads/2018/10/Sorry_To_Superb.pdf
https://www.boston.gov/departments/age-strong-commission/age-friendly-boston/age-friendly-benches
https://docplayer.net/229440092-The-city-of-waltham-invites-interested-parties-to-propose-the-best-offer-and-or-bid-for-the-service-or-product-herewith-described.html
https://docplayer.net/229440092-The-city-of-waltham-invites-interested-parties-to-propose-the-best-offer-and-or-bid-for-the-service-or-product-herewith-described.html
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Attachment 6: 2017 Bench Donation Agreement 
 

 



 13 

 



 14 

 



 15 

 



 16 

 



 17 

 
 
  



 18 

 

 

Attachment 7: Chamber of Commerce letter of support 

 

 
 


